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Several Arizona organizations collaborated on this study in the interest of maintaining a 
high level of healthcare in Arizona.  The planning group was comprised of the Arizona 
Hospital and Healthcare Association, the Arizona Chamber of Commerce, and St. Luke’s 
Health Initiatives. 
 
In February and March 2001, WestGroup Research conducted this study by telephone 
interviews with a random sample of 488 adults in Arizona.  The results are an accurate 
representation of the state’s adult population within ±4.5% at 95% confidence.  This means 
that in 19 out of 20 random samples of this size, the reported percentages will be within 4.5 
percentage points of what would have resulted had all adults been interviewed.   
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Current Issues 
 
Mental health issues are not top of mind for the public.  The current focus for Arizonans 
appears to be education – 19% mentioned it unaided and 86% rated it very important.  
Other important issues currently are:  reducing crime, access to healthcare, growth and 
public transportation.   
 
When asked specifically about health issues, the top of mind issues relate to the cost and 
access of healthcare – people without insurance, affordable health services and affordable 
insurance.  Importance ratings also reveal concerns about cancer, quality of care, nursing 
shortage, and waiting time in the ER.  Cancer (77%), heart disease (66%), and AIDS 
(60%) registered high on the list of conditions that are very important to people.   
 
Mental illnesses received ratings of very important by 54% of respondents.  Though a 
reasonably high level, this was the lowest measured among all the healthcare concerns, 
comparable to that for diabetes (58%).  Those who rated mental illness as very important 
said they believe there are people who need help but do not receive it; treatments are 
incorrect; and affected individuals are likely to commit crime or harm others. 
 
Mental Illness Issues 
 
Respondents feel they are only somewhat informed or not very informed about mental 
health issues.  They get their information primarily from newspaper articles and television 
news.  They think of mental illnesses in terms of depression, people who need help, 
chemical/psychological imbalance, or mentally impaired individuals.   
 
Recent stories in The Arizona Republic may have had some influence on current awareness 
of mental health issues.  Most (56%) respondents said they had read, seen, or heard related 



 

(��1�2��)���,��&��������������3������*����
���(������)���������������� ���
 

4���5���%�
�����&
�

news.  Phoenix respondents (59%) were a little more likely to be aware of news about 
mental health than Tucson respondents (54%) or those in the rest of Arizona (47%).  Of 
these, 61% cited newspaper articles.  Ten percent (10%) of those aware said news stories 
stirred more empathy.   
 
Although mental illnesses are not a top of mind issue for respondents, they are seen as a 
serious problem – 83%.  However, respondents think the public needs more education 
about mental health and that the public should show more compassion.  They do not seem 
to understand the legislative issues related to mental health and only 1% of all respondents 
could name the amount Governor Hull proposed for spending on mental health facilities 
($155,000,000).  Most respondents think this is about the right amount for public spending  
(49%) or have no opinion (29%).   
 
When evaluating respondents agreement with a series of statements about mental health, 
the public appears to come down on the side of providing more assistance for people with 
mental illness.  They feel there is value in treating mental illness both for the person and 
for society. 
 
Impact of Mental Illness 
 
Most respondents (70%) indicated they have contact with a friend, family member, or 
acquaintance who has mental illness.   Many of these have been affected by this contact 
and say they have greater compassion or empathy and a better understanding of mental 
illness.  They are concerned about the emotional and physical well-being of the people 
they know with mental illness. 
 
Treatment 
 
Known treatments include primarily medications as well as counseling from psychiatrists, 
psychologists, friends and family.   Treatment is paid for mainly by health insurance and 
government agencies.  The people known by respondents to be receiving treatment 
generally comply with treatments.  However, 10% are thought to rarely or never comply, 
and an additional 53% fail to comply at times.   
 
Only 25% say they are very satisfied with overall care and treatment being provided.  The 
largest group (50%) say they are only somewhat satisfied.  Dissatisfaction comes from 
concerns that not everything that can be done is being done and that the patient needs to 
“want to get better.” 
 
Insurance 
 
Most respondents (90%) said they have health insurance but only 64% of these thought 
they had mental health benefits.  They believed benefits included prescription drugs, 
outpatient services, and inpatient services.  The vast majority (86%) feel health plans 
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should provide at least some basic mental health benefits.   
 
Voting Issues 
 
Support for a sales tax increase to expand mental health coverage is not strong – only 19% 
are very likely to support it while 37% are somewhat likely.   
 
However, 62% said they are very likely to support using 10% to 25% of the tobacco 
settlement money to build new mental health facilities.   
 
There is fairly strong support for laws requiring employers and insurance companies to 
offer mental health benefits.  But that support erodes to less than half when confronted 
with losing other employee benefits or having to pay more for health insurance. 
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A.  General Issues Facing Arizona 
 
Most Important Issue/Challenge (Unaided) 
 
When respondents were asked to specify what they felt was the most important issue or 
challenge currently facing Arizonans, more than three-dozen subjects were mentioned.   
 
The most mentioned issue, stated by nearly one of every five respondents, was increasing 
the quality of education.  Other issues mentioned by six to ten percent of the sample 
included promoting economic development, managing growth/population, increasing 
public transportation, reducing crime and increasing accessibility to health care. 
 
Two respondents said they felt mental health was the primary issue for Arizonans to 
‘address.  Both were female, residents of the Phoenix metro area, and lived in households 
in which someone was affiliated with a mental health or social service organization.    
 
In your mind, what is the most important issue or challenge facing Arizona citizens today? 

Most Important Issue Facing Arizona

Table 3

19%

10%

10%

8%

6%

6%

4%

4%

4%

3%

Education

Economic development

Growth/population

Public transportation

Crime

Accessibility to healthcare

Environment

Reducing taxes

Water

Lack of trust in government

0% 5% 10% 15% 20% 25%

 
 
Implications:  Since transportation and stadium issues have been addressed recently, those 
issues are recalled easily for the surveyors; education most recently has moved to the 
forefront of government discussions.  Two referendums that focused on growth were 
defeated in the last general election; growth remains a top of mind issue among many 
residents.



 

(��1�2��)���,��&��������������3������*����
���(������)���������������� ��
 

4���5���%�
�����&
�

Perception of Non-Health Related Issues  
 
Respondents were read a list of eight issues and asked to specify how important they felt 
that issue was in Arizona.  Two issues, increasing the quality of education and reducing 
crime, were each considered very important by more than eight of ten respondents. 
 
Nearly three of four respondents considered the issue of increasing the accessibility to 
health care as very important and two of three viewed air quality to be a very important 
concern.  Six of ten respondents felt that protecting the environment is a very important 
challenge for Arizonans. 
 
Reducing taxes and increasing public transportation were each considered very important 
issues by more than two of five respondents.  Nearly two of five respondents felt 
promoting economic development was very important. 
 
Now I’m going to read you a series of issues or challenges facing Arizona.  Please tell me 
if you think each one is very important, somewhat important, not very important, or not at 
all important. 
 

Importance Rating of Issues for Arizona
Percent rating "very important"

Tables 4-11

86%

81%

73%

67%

60%

45%

42%

39%

Increasing the quality of education

Reducing crime

Increasing accessibility to healthcare

Improving air quality

Protecting the environment

Reducing taxes

Increasing public transportation

Promoting economic development

0% 20% 40% 60% 80% 100%
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B.  Health Issues 
 
Most Important Health Issue (Unaided) 
 
When respondents were asked to specify what they thought was the most important health 
issue currently facing Arizona residents, more than 30 topics were mentioned.  However, 
nearly one of five respondents did not offer a response. 
 
The issue of the number of people who do not have health insurance was named most often 
(18%) as the primary health issue.  No more than six percent of the sample named any 
other health issue.   
 
Eight of the ten respondents who said issues involving persons with mental illness were the 
main health care challenge for Arizona were female.  Nine of these ten respondents lived in 
the Phoenix metro area. 
 
Thinking just about health issues, what do you think is the most important health issue or 
challenge facing Arizona today? 

Most Important Health Issue

Table 14

18%

6%

6%

6%

5%

5%

5%

4%

4%

People without insurance

Affordable healthcare

Air quality

Affordable insurance

Quality of care

Prescription drug cost/access

Cancer

Loss of HMO coverage

Care of elderly

0% 5% 10% 15% 20% 25%

 
 
Implications:  Lack of health insurance is obviously the most visible public health issue in 
Arizona today.  It was the top concern in all areas of the state.  In fact, the availability and 
cost of healthcare comprised half of the top ten answers to this question (access to health 
insurance, affordable healthcare, affordable health insurance, the cost of prescription drugs 
and loss of HMO coverage). 
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Perception of Specific Health Issues  
 
Respondents were read a list of 13 specific healthcare concerns in Arizona and asked to 
state how important they felt each was as an issue to them.  All thirteen issues were rated 
to be at least somewhat important by no less than 87 percent of the sample. 
 
Four issues (cancer, the number of people without health insurance, the quality of care and 
prescription drug cost and access) were each considered very important by more than 
seven of ten respondents.  
 
Even the lowest rated concerns were considered very important by more than half of the 
sample -- diabetes (58%) and mental illness (54%). 
 
Now I’m going to read you a series of issues or challenges facing Arizona.  Please tell me 
if you think each one is very important, somewhat important, not very important, or not at 
all important. 

Importance Rating of Health Issues
Percent rating "very important"

Tables 15-27

77%

77%

75%

73%

69%

67%

66%

66%

65%

61%

60%

58%

54%

Cancer

People without insurance

Quality of care

Prescription drug cost and care

Shortage of nurses

Waiting time in ER

Heart disease

Medicare

Loss of HMO coverage

Drug and alcohol abuse

AIDS

Diabetes

Mental illnesses

0% 20% 40% 60% 80% 100%

 
 
Implications:  Each of the issues was considered very important by more than half of the 
sample.  Cancer and heart disease as well as affordable access to quality healthcare were 
given the greatest amount of consideration as very serious problems; this may be because 
they are the issues that affect the greatest number of people. 
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Reason for Specific Rating of Mental Illness 
 
Respondents were asked to specify why they chose the rating they gave for mental illness.  
The most cited reasons for feeling mental illness was a very important issue were that 
persons with mental illness need help and many are not receiving it (18%); personal 
experience with the problem (16%); a perception that treatment is often inaccurate (13%); 
and that persons with mental illness can be a danger to themselves and/or others (10%).  
 
(The seven percent who felt that mental illness was not very or not at all important 
generally minimized its impact, felt it could be treated or said they had no direct 
experience with it.) 
 
You rated mental illness as a very important issue.  What is the main reason? 
 

Mental Health is Very Important
Reason for rating

Table 30 (n=261)

18%

16%

13%

10%

8%

7%

7%

6%

4%

Need help/not receiving it

Personal experience

Incorrect treatment

Likely to commit crime/harm

Numbers are high

Poorly funded/poor facilities

Homelessness

Need more education

Can affect anyone

0% 5% 10% 15% 20% 25%

 
 
Implications:  Many respondents seem to feel mental illness is an important issue because 
they perceive treatment to be poor or lacking in proper scope.  Others view the issue as 
important because they know someone suffering from a mental illness, and some are 
concerned about the dangers associated with persons suffering from mental illness and/or 
the homelessness of those afflicted with mental illness.  
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C.  Mental Illness Issues 
 
Level of Awareness About Mental Health Issues in Arizona 
 
More than half of the sample felt they were highly (15%) or somewhat (43%) informed 
about mental health issues in Arizona.  Approximately one-third felt they were not very 
informed and one of eleven said they were not at all informed about the issue. 
 
Do you feel you are highly informed, somewhat informed, not very informed or not at all 
informed about mental health issues in Arizona? 
 

Knowledge of Mental Health Issues

Table 34

15%

43%

31%

9%

2%

Highly informed

Somewhat informed

Not very informed

Not at all informed

Not sure

0% 10% 20% 30% 40% 50%

 
 
Implications:  Three of four respondents feel somewhat or not very informed about mental 
health issues in Arizona.  In order to get more support for public funding of mental heath 
services and facilities, sponsors of such causes must do more to inform the average citizen 
of the need and benefits of the efforts to help persons suffering from mental illness.  
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Information Sources 
 
When respondents were asked where they get their information about mental health issues, 
nearly half said they receive it, at least in part, from newspaper articles.  One of three said 
they get information from television news and about one of five said they learn about the 
subject from friends and/or family members. 
 
Respondents who felt they were highly informed about mental health issues were 
somewhat less likely than others to get information from television news, but much more 
likely to learn things while at work. 
 
Where do you get information about mental health issues in Arizona? 
 

Sources of Information

Table 35

48%

34%

19%

13%

10%

10%

6%

5%

5%

3%

Newspaper articles

Television news

Friend or relative

Magazines

Doctor

Internet

Work

Radio

Books/library

Medical facilities

0% 10% 20% 30% 40% 50% 60%

 
 
Implications:  Most Arizonans get their knowledge about mental health issues in Arizona 
from the major media and not from personal sources or conscious interaction with persons 
with mental illness.  Those who learn about mental health issues at work may often be 
discussing the topic with others not because it is an aspect of their job, but because it is 
something of personal interest. 
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Perception of Persons with Mental Illness 
 
Respondents were asked to define what it meant to them when they hear a person suffers 
from a mental illness.  Nearly four-dozen distinct responses were given.  One of seven felt 
the term might indicate the person suffered depression, and a similar proportion said they 
felt the person needed help.  One of ten correctly pointed out that there are a broad number 
of diseases and disorders which are categorized within the medical definition of mental 
illness and that a person could suffer from any of those afflictions. 
 
When you hear someone say a person suffers from a mental illness, what does that mean to 
you? 
 

Meaning of Mental Illness

Table 36

14%

13%

10%

8%

8%

8%

7%

6%

5%

5%

4%

4%

3%

3%

Depression

Person needs help

There are many kinds of illnesses

Can’t function properly/need to taken care of 

Chemical or psychological imbalance

They have an illness

Mentally handicapped

Unstable/can’t control themselves

Have a problem/ something is wrong with them

Schizophrenic

Can’t think logically

Need medication

Emotional problems

Can’t deal with day-to-day situations

0% 5% 10% 15%

 
 
Implications:  It is difficult to gauge the depth to which respondents have knowledge 
about persons with mental illness, but it does appear that many participants have limited 
understanding about the many facets of mental illness and/or the issues persons with 
mental illness face.   
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Awareness of News Regarding Mental Health Issues 
 
More than half of the sample said they did recall seeing or hearing such news.  Not 
surprisingly, respondents who said they were highly informed about mental health issues in 
Arizona were significantly more likely than others to say they recalled hearing or seeing 
news about mental illness or about persons with mental illness (77% to 55%).  Similarly, 
respondents who know someone who suffers from mental illness were more likely than 
those who are not acquainted with a person with mental illness to recall being exposed to 
such news (60% to 43%).  Phoenix respondents (59%) were a little more likely to be aware 
of news about mental health than Tucson respondents (54%) or those in the rest of Arizona 
(47%).   
 
Newspaper articles (61%) and television news stories (54%) were most often cited as the 
source of the news respondents recalled about mental health issues or persons with a 
mental illness in Arizona. 
 
Have you read, seen or heard any news regarding persons with mental illness and mental 
health issues in Arizona? 
 

Awareness of News

Table 37

56%

59%

54%

46%

Total Sample

Phoenix

Tucson

Rural

0% 10% 20% 30% 40% 50% 60% 70%

 
 
Implications:  The results indicate that persons with some involvement with persons with 
mental illness are more sensitive to, and thus more likely to recall being exposed to news 
about mental illness.  Much of the recall of news from newspaper articles may be based on 
the in-depth coverage The Arizona Republic gave to the issues of mental health and the 
firm that provides mental health services to low income residents of Maricopa County 
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early in 2001.  
 
Impact of News about Mental Illness 
 
Overall only 22% of those who said they recalled news about mental illness said it had 
affected their opinions.  Persons who had close friends or family members suffering with 
mental illness were significantly more likely than those who were simply acquainted with 
someone with a mental illness to say their opinions had changed (31% to 17%).  The 
impact was primarily generating more empathy about mental illness among the public. 
 
Did this news change your opinions in any way about persons with mental illness or 
mental health issues in Arizona? 
 

Impact of News about Mental Illness
Among respondents aware of news about mental illness

Tables 39,40 (n=272)

78%

10%

4%

3%

2%

2%

1%

1%

No impact

More empathy

Not enough help available

More serious than I thought

Lack of funding

System is dysfunctional

Public is uncaring

People take advantage

0% 20% 40% 60% 80% 100%

 
 
Implications:  Somewhat surprisingly, about three of four who had been exposed to news 
about persons with mental illness in Arizona said the information did not affect their views 
about persons with mental illness or issues regarding mental illness in the state.  This may 
be because those who know persons with a mental illness generally formed vivid and 
definite attitudes prior to being exposed to the news, and those who do not have conscious 
knowledge of interaction with persons suffering from mental illness may often sublimate 
their emotions when hearing or reading news about mental illness.  
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Perception of Degree to which Mental Illness is a Problem in Arizona 
 
To ensure that all respondents addressed the remaining questions about mental illness in 
the same manner, a detailed, but synopsized description of the definition of mental illness 
given in the most recent U.S. Surgeon General’s report on the subject was read to each 
survey participant as follows: 
 
According to the most recent Surgeon General’s report, mental disorders affect about one 
of five Americans in any given year.  The term ‘mental illness’ includes disorders such as 
depression, schizophrenia, obsessive-compulsive and bipolar disorders, Alzheimer’s 
disease, the mental and behavioral disorders suffered by children and a wide range of 
other mental disorders that affect one’s ability to accomplish normal, everyday activities. 
 
Respondents were then asked to what degree they felt mental illness was a problem in 
Arizona.  More than eight of ten felt it was at least a serious problem – 44% very serious 
and 39% somewhat serious.   
 
Using this definition, would you say mental illness in Arizona is a very serious problem, a 
somewhat serious problem, a minor problem, or not a problem at all in Arizona? 
 

Mental Illness as a Problem in 
Arizona

Table 41

44%

39%

8%

1%

8%

Very serious

Somewhat serious

Minor

Not a problem

No opinion

0% 10% 20% 30% 40% 50%

 
   
Implications: While the vast majority think the problem is serious, it should not be 
assumed there is support for system changes.  Residents do not typically know how the 
U.S. Surgeon General defines mental health and do not generally mention mental illness as 
an important health issue on an unaided basis. 
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How the General Public Can Help 
 
When asked how the general public could be involved in assisting persons with mental 
illness in Arizona, one of three respondents said that public awareness and education about 
mental illness need to be increased.  About one of five said the public needs to offer more 
compassion or volunteer in greater numbers.  One of nine felt the public should make more 
charitable contributions or work to increase government funding of services for  persons 
with mental illness. 
 
One of five respondents (21%) did not offer any suggestions about how the public might 
assist the persons with mental illness in Arizona. 
 
In what ways, if any, can the general public be involved in helping or assisting persons 
with mental illness in Arizona? 
 

Ways the Public Can Help

Table 42

33%

19%

11%

9%

7%

4%

3%

2%

Educate public/raise awareness

More compassion/ volunteer

Support increased funding/ contributions

Legislation

Don’t jail/ isolate/ignore

It’s a family problem

Need special training

Meetings/ support groups

0% 10% 20% 30% 40%

 
 
Implications: Many respondents appear to offer general answers rather than specific 
solutions to the issues pertaining to mental illness in Arizona.  This suggests that many 
residents are not well informed and/or do not want to become deeply involved with these 
issues. 
 



 

(��1�2��)���,��&��������������3������*����
���(������)���������������� �6�
 

4���5���%�
�����&
�

Issues that Government Can Address 
 
When asked what mental health issues state or local government could address, 
respondents gave a myriad of responses, but no single response was dominant.  More than 
a quarter of the sample said they did not know how the government could address mental 
health issues.  In general, it appears the public feels the government should be more 
involved with and provide greater funding to programs for persons with mental illness. 
 
What mental health issues, if any, do you believe local or state government can address? 
  

Issues the Government Can Address

Table 43

10%

8%

8%

7%

7%

7%

6%

5%

5%

4%

4%

All mental health issues

Depression

State gov’t needs to take responsibility

Better mental healthcare access/coverage

Alzheimer’s 

Increase awareness/ education

Increase funding

Help kids/ schools

Gov’t could lead the way/more programs

Better access & lower cost of medications

More clinics/ hospitals

0% 5% 10%

 
 
Implications: While the overall public seems willing to express compassion for persons 
with mental illness, the average resident does not appear to know or understand the 
legislative topics related to mental health issues in Arizona. 
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Perception of State Government Spending 
 
Only 6% of the sample felt they knew or were willing to take a guess about how much 
Arizona Governor Jane Hull had proposed for spending on mental health services and 
facilities for the year.  Of the 28 respondents who said they were willing to guess on the 
proposed spending level, only six gave figures at or near the $155 million the governor had 
projected in her budget.   
 
When respondents were told the governor had proposed $155 million for mental health 
services and $80 million dollars to replace the State Hospital, about half of the respondents 
said they felt those figures were about right for public spending in this area.  Nearly three 
of ten said they did not feel able to judge the appropriateness of the figures.   
 
Governor Hull has proposed a budget of 155 million dollars for mental health services for 
2001 and 80 million dollars for replacing the Arizona State Hospital, a facility for persons 
with mental illness.  Do you feel that this amount of public spending is too high, too low, or 
about right? 
 

Opinion of Proposed Spending

Table 46

49%

14%

8%

29%

About right

Too low

Too high

Not sure

0% 10% 20% 30% 40% 50% 60%

 
 
Implications: Very few citizens are well versed in the political events that impact public 
decisions about mental health issues in Arizona.   
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Level of Agreement with Specific Statements About Mental Illness 
 
Respondents were read ten statements about mental illness and asked to specify how much 
they agreed or disagreed with each statement.  There was high level agreement with issues 
related to quality treatment, preventive care, over-diagnosis, and improving productivity.   
 
The population appears to be split on how mental illness affects substance abuse and 
trouble with the law.   
 
Respondents generally disagree that homeless people have mental illness, that there is 
adequate service and assistance, that treatment is an inexact science, and that it is a poor 
use of public funds. 
 
Statement Agree  Disagree  
Quality treatment can have a positive effect on a person’s 
physical well-being. 

95% 3% 

Preventive care and other physical wellness services can 
reduce the incidence of some mental illnesses. 

89 5 

The number of persons diagnosed with a mental illness has 
increased significantly over the past several years. 

72 10 

Money spent on treating mental disorders winds up increasing 
workplace productivity. 

69 18 

Most people with mental illness compound their problems by 
using illegal drugs or abusing alcohol. 

62 30 

Homeless persons with mental illness are constantly getting 
into trouble with the law. 

49 40 

Most homeless people have mental illness. 
 

39 54 

There are adequate levels of services and assistance for 
persons with mental illness who choose to seek help. 

38 50 

Psychological treatment is an inexact science with no proven 
success rule. 

32 55 

Spending money on mental illness is a poor use of public 
funds. 

13 84 

Tables 49-62 
 
Implications:  The public appears to come down on the side of providing more assistance 
for people with mental illness.  They feel there is value in treating mental illness both for 
the person and for society. 
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D.  Impact of Mental Illness 
 
Experience with Persons with Mental Illness 
 
More than seven of ten respondents say they have a close friend or family member who 
suffers from mental illness (44%) or have had some contact with persons with mental 
illness, but do not know them well (28%).   
 
Respondents 65 or older were nearly two times more likely than other participants to say 
they have not interacted with persons with mental illness (41% to 22%).  Not surprisingly, 
the more informed respondents perceive themselves to be on mental health issues in 
Arizona, the greater the likelihood they know someone with a mental illness. 
 
Which of the following statements best describes your experience with persons with mental 
illness? 
 

Experience with Mental Illness

Table 61

44%

28%

18%

10%

Close friends or family members 

Acquainted, but do not know well

Only know what I learn from the news

No knowledge or experience

0% 10% 20% 30% 40% 50%

 
 
Implications: More than seven of ten respondents admitted they knew a person suffering 
from mental illness.  Remaining respondents may have been unwilling to disclose having 
such a relationship or did not realize that one or more of the people they know and have 
interacted with suffers from mental illness (who hid their affliction well in public).  
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Impact of Knowing a Person Suffering From Mental Illness 
 
Respondents who know or who have had contact with persons with a mental illness were 
asked how their association with persons suffering from mental illness has personally 
impacted them.  Most comments were positive or empathetic in their tone.  It is interesting 
to note that one-third of the respondents that feel they are poorly informed about mental 
health issues in Arizona say they felt greater compassion or sympathy for persons with 
mental illness after meeting or knowing a person suffering from mental illness. 
 
In what ways has knowing a person with mental illness affected or impacted you 
personally? 

Impact of Knowing a Person with 
Mental Illness

Tables 62 (n=352)

20%

13%

10%

7%

7%

6%

5%

5%

5%

4%

4%

3%

3%

Greater compassion or sympathy

Better understanding of mental illness

More empathy

Helplessness/ can’t do enough

Neutral personal experience 

Greater awareness of the scope of mental illness

Greater awareness of the problems that face person

Thankful for what I have

Have been inspired to do more

Stressful/frustrating

Tragic/ heartbreaking

Inspired to learn more

Greater understanding of mental illness

0% 5% 10% 15% 20% 25%

 
 
Implications: While the vast majority of respondents said meeting a person suffering from 
mental illness led them to be more compassionate and/or understanding toward mental 
illness, few said they were moved to do more to assist people with mental illness.  Those 
who have met persons with a mental illness did not express a concern for their own 
personal safety. 
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Level of Concern 
 
Respondents who knew or had been acquainted with a person with mental illness  were 
asked to rate how concerned they were for that person.  Nine of ten respondents said they 
were at least somewhat concerned and more than half said they were very concerned.   Not 
surprisingly, respondents who had close friends or family members who suffer from 
mental illness were much more likely to be very concerned about their welfare than were 
those that knew persons with mental illness in less depth. 



For the next few questions, I’d like you to think about the person with mental illness you 
know the most about.  How would you rate your concern for that person?  Would you 
say… 
 

Level of Concern
Among respondents who know a person with mental illness

Table 63 (n=352)

57%

34%

5%

3%

1%

Very concerned

Somewhat concerned

Not very concerned

Not at all concerned

No opinion

0% 10% 20% 30% 40% 50% 60% 70%
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Reason for Concern 
 
Respondents who were very or somewhat concerned about the person with mental illness 
they knew were asked to specify in what way they were most concerned.  The primary 
concerns centered on the emotional (29%) and physical (28%) well being of the person.  
 
In what ways are you most concerned? 
 

Reasons for Concern
Among those who say they are very or somewhat concerned

Table 64 (n=319)

29%

28%

11%

9%

7%

7%

6%

6%

5%

5%

Emotional well being

Physical well being/ safety

Danger to self and/or others

Their access to health care

Continuity of treatment

Well being of care givers

Concerned about them as a whole 

Getting/taking proper medication

Loss of ability to function 

Their quality of life

0% 10% 20% 30%

 
 

 
Implications: Most responses center on concerns that the person with mental illness may 
not be able to take adequate care of their own mental and physical well being.  It is not 
possible to know to what extent responses in regard to the person being a danger to self 
and/or others were concerns about suicide or violence toward others.  
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Type of Treatment 
 
Nearly two of three respondents said the person with mental illness they knew was 
receiving treatment; more than one of four said they were not; and one of eight did not 
know if the person was receiving care.  More than three of four respondents living in 
homes with annual incomes of $75,000 or more said the person with mental illness they 
knew best was receiving treatment (77%). 
 
They generally believe treatments include medication and/or counseling. 
 
Does the treatment include… 
 

Type of Treatment
Among respondents who know someone receiving treatment

Table 66 (n=205)

88%

60%

59%

56%

43%

40%

Medications

Psychiatric counseling

Counseling from friends/family members

Counseling from a psychologist

Assistance from a case manager or social worker

Participation in social groups or other programs

0% 20% 40% 60% 80% 100%

 
 
Implications:  Respondents appear to have a great deal of knowledge about the treatment 
the person with mental illness they know best is receiving.  This indicates respondents 
have a strong interest in the person, and that the person with mental illness is generally 
very open about their treatment or both. 
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Sources of Treatment Funding 
 
Respondents were read a list of eight ways that treatment or services for persons with 
mental illness can be funded and asked which of the methods the person with mental 
illness they knew accessed. 
 
The percentages saying the person received social security (3%) or disability (2%) was 
surprisingly low.  However, this may be because the respondent was not aware of these 
funding sources being used.   
 
Which of the following sources of funding does this person receive to assist them in getting 
treatment or to live more independently? 
 

Sources of Treatment Funding
Among respondents who know someone receiving treatment

Table 68 (n=205)

46%

32%

27%

22%

16%

15%

3%

Their own health insurance coverage

Government agency for treatment

Government agency for medication

Health insurance of family member

Government agency for housing

Employment assistance

Social Security

0% 20% 40% 60%

 
 
 



 

(��1�2��)���,��&��������������3������*����
���(������)���������������� ���
 

4���5���%�
�����&
�

Compliance with Treatment 
 
Most respondents felt the person with mental illness they knew best always (36%) or 
usually (37%) complied with the treatment plan of the medical professionals that saw the 
person.  One of six said the person was occasionally compliant.  One of nine respondents 
said the person was rarely or never in compliance with the treatment plans. 
 
About half of the respondents residing in homes with annual incomes of $75,000 or more 
said the person they knew was always compliant with their treatment plan. 
 
As far as you know, how often does this person comply with the advice and requests of 
doctors and others who are involved with the treatment plan? 
 

Compliance with Treatment
Among respondents who know someone receiving treatment

Table 69 (n=205)

36%

37%

16%

6%

5%

Always

Usually

Occasionally

Rarely

Never

0% 10% 20% 30% 40% 50%

 
 
Implications: According to the perceptions of respondents, at least three of five persons 
with a mental illness that they know the most about do not follow their treatment plan at 
least some of the time.  Non-compliant acts could be as benign as not going on daily walks 
or staying up later than a caretaker recommends to more serious behavior of not taking 
prescribed medications or abusing alcohol or drugs. 
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Satisfaction with Overall Care 
 
One of four (25%) said they were very satisfied.  Reasons for feeling very satisfied with 
the overall treatment include the perception that  improvement is taking place; all that can 
be done seems to be done; and a sense that the person is well taken care of. 
 
The highest proportion of respondents said they were only  “somewhat satisfied” with 
treatment.  One of seven respondents who were somewhat satisfied said they thought more 
could be done to correct the person’s problem.  Many felt it was the patient’s responsibility 
to be involved more in the treatment, saying the person has to want to get better.   
 
Respondents who were not very or not all satisfied with the treatment generally seemed 
frustrated with the lack of progress the person was making in accessing good mental 
health. 
 
Would you say you are very satisfied, somewhat satisfied, not very satisfied or not at all 
satisfied with the overall care and treatment this person is receiving for their mental 
illness? 

Satisfaction with Treatment
Among respondents who know someone receiving treatment

Table 69 (n=205)

25%

50%

10%

7%

8%

Very satisfied

Somewhat satisfied

Not very satisfied

Not at all satisfied

Not sure/no response

0% 10% 20% 30% 40% 50% 60%
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Coverage 
 
Approximately nine of ten respondents said they have health insurance.   Slightly more 
than three of five said their insurance was provided through an employer.  Eighteen percent 
said Medicare provided their health coverage and one of nine said they purchased the 
insurance on their own. 
 
Nearly half of the respondents said that mental health benefits were included in their health 
insurance coverage.  One of six said it was offered as an option and one of four did not 
know if such coverage was available to them through their insurance.  Only one of nine 
definitively said that mental health benefits were not offered in their coverage. 
 
Respondents who knew or were acquainted with a person with mental illness were more 
likely than others to say their insurance included benefits for mental health (53% to 35%).  
One of five respondents 65 or older said their coverage did not include mental health 
benefits. 
 
Are mental health benefits currently included, offered as an option or not offered by your 
health plan? 
 

Mental Health Coverage
Among respondents with insurance

Table 79 (n=432)

48%

16%

11%

25%

Included

Optional

Not offered

Not sure

0% 10% 20% 30% 40% 50% 60%
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Mental Health Benefits Offered 
 
Those respondents who said insurance offered mental health benefits were read a list of 
four items and asked which were included in the benefit package.  Nearly nine of ten said 
prescriptions were covered and about eight of ten said outpatient services were included in 
their plan.  Three of four said their benefits included in patient services and about two of 
three said alcohol or drug dependency treatment was covered in their insurance. 
 
Which of the following mental health services does your health insurance cover? 
 

Specific Mental Health Coverage
Among respondents who have mental health benefits

Table 80 (n=207)

87%

81%

77%

66%

Prescription drugs

Outpatient services

Inpatient services

Treatment of dependencies

0% 20% 40% 60% 80% 100%
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Appropriate Level of Mental Health Benefits Insurance Should Offer 
 
Respondents were asked to what extent insurance plans should provide mental health 
benefits with the reminder that additional benefits (regardless of purpose) tend to increase 
premium costs.  More than one-third felt extensive mental health benefits should be 
offered and half thought that basic benefits were appropriate.  Five percent thought that 
just a few benefits should be added to all plans and only two percent felt that no mental 
health benefits should be included in standard health insurance packages.  One of eight was 
undecided.  
 
Remembering that more benefits means more cost for health insurance, do you think health 
insurance plans should provide extensive mental health benefits, basic benefits, just a few 
benefits, or no mental health benefits at all? 
 

Specific Mental Health Coverage

Table 81

36%

50%

4%

2%

8%

Extensive benefits

Basic benefits

A few benefits

No benefits

Not sure

0% 20% 40% 60%

 
 
Implications: Even with a reminder that additional coverage leads to additional cost, most 
respondents are clearly in favor of adding at least some elements of mental health coverage 
to insurance plans. 
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Support For a Sales Tax Increase to Expand Mental Health Insurance Coverage 
 
When respondents were asked how likely they would be to support a sales tax increase to 
expand mental health coverage, more than half said they were very (19%) or somewhat 
(37%) likely to support the tax.  Two of five said they were not very likely (13%) or not at 
all likely (27%).  Interestingly only four percent said they were not sure how to respond to 
question. 
 
How likely are you to support a sales tax increase to expand mental health coverage? 
 

Sales Tax for Mental Health Coverage

Table 82

19%

37%

13%

27%

4%

Very likely

Somewhat likely

Not very likely

Not at all likely

Not sure

0% 10% 20% 30% 40% 50%

 
 
Implications: This level of support is too low to predict that such a vote would pass in 
Arizona.  Attitudes may be subject to great change if this idea were publicly debated. 
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Support For Use of the Tobacco Settlement Funds for Mental Health Facilities 
 
Respondents were asked to what degree they would support using a portion of the tobacco 
settlement funds for building mental health facilities.  For the purpose of this research, 
approximately half of the sample was asked if they would support using 25% of the funds 
for this purpose and about half were asked if they would support using 10% of the funds 
for mental health facilities. 
 
The results were virtually the same using both percentages of the settlement fund.   
Essentially about three of five respondents said they would be very likely to support the 
funding appropriations, one-sixth would be somewhat likely to give their support and 
about one of six would have some or a great deal of opposition to the concept.  About four 
percent were undecided. 
 
How likely are you to support using 10%/25% of the tobacco settlement money to build 
new mental health facilities? 
 

Tobacco Settlement for Mental Health Facilities

Tables 83,84

62%

18%

6%

10%

4%

Very likely

Somewhat likely

Not very likely

Not at all likely

Not sure

0% 10% 20% 30% 40% 50% 60% 70%

 
 
Implications: Support for use of some of the tobacco settlement funds for mental health 
treatment and facilities appears to be quite high.  But, it must be remembered this question 
did not offer other possible needs or ways the funds could be used to assist Arizona 
residents. 
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Support For A Law Requiring Employers to Offer Mental Health Benefits to 
Employees 
 
When respondents were asked how likely they would be to support a law requiring 
employers to offer mental health benefits to employees, seven of ten respondents said they 
would be very likely (44%) or somewhat likely (26%) to support such legislation.  One of 
four said they would be not very (9%) or not at all likely (16%) to favor this law. 
Five percent did not offer an opinion. 
 
When respondents who have health insurance through an employer were told that 
employers would be compelled to lower the dollar amount they contributed to other forms 
of employee benefits, only 46% would support such a law. 
 
Similarly, when respondents who have any type of health insurance were told that they 
might have to pay more for health insurance, only 46% would support the law. 
 
How likely are you to support a law requiring employers to offer mental health benefits to 
employees? 
 

Law Requiring Employers to Offer Mental Health 
Benefits

Table 85

44%

26%

9%

16%

5%

Very likely

Somewhat likely

Not very likely

Not at all likely

Not sure

0% 10% 20% 30% 40% 50%

 
 
Implications: Most residents support the idea that some mental health benefits should be 
included in health insurance coverage.  However, when personal cost is involved, support 
is dramatically reduced.   
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Support For A Law Requiring Insurance Companies to offer Mental Health Benefits 
with All Health Plans 
 
When respondents were asked how likely they would be to support a law requiring 
insurance companies to offer mental health benefits with all health plans, half of the 
respondents said they would be very likely to support such legislation.  About three of ten 
said they would be somewhat likely to support the law and eighteen percent said they were 
not very likely or not at all likely to favor this action.  Only three percent did not offer an 
opinion. 
 
How likely are you to support a law requiring insurance companies to offer mental health 
benefits with all health plans? 
 

Law Requiring Insurance Companies to Offer Mental 
Health Benefits

Table 86

50%

29%

6%

12%

3%

Very likely

Somewhat likely

Not very likely

Not at all likely

Not sure
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Implications:   The results indicate that most residents support the idea that some mental 
health benefits should be included in health insurance coverage.   However, this question 
did not suggest to respondents that individual policy costs could rise or that other benefits 
might be reduced if such a law were enacted.  Given the change in support for the 
employer requirement, it is likely that support here would be reduced if personal costs 
were factored into the question. 


